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Abstract:

Social media platforms have emerged as one of the most prominent tools in
contemporary digital marketing. They have evolved from purely entertainment-based
platforms into strategic instruments effectively utilized to support e-commerce
activities and enhance customer loyalty. This study aimed to analyze the impact of
social media on building customer loyalty in e-commerce, through a field study
conducted on a sample of Algerian consumers who actively interact with online stores
on platforms such as Facebook, Instagram, and TikTok.

The research adopted a descriptive-analytical methodology and utilized a questionnaire
as the primary data collection tool, gathering responses from 113 participants. The
relationship between digital engagement on these platforms and loyalty indicators—
such as repurchase intention, brand recommendation, and continuous interaction—was
examined.

The study revealed a statistically significant positive correlation between the use of
social media and customer loyalty. It also demonstrated that such use directly and
effectively contributes to reinforcing loyal behavior among customers, highlighting the
critical role these platforms play in strengthening the digital relationship between
businesses and their clients.
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