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Abstract
In light of the rapid digital transformation witnessed globally electronic commerce has become a vital

option for boosting economic activity and achieving sustainable development however this
trqnsforation comes with numerous challenges particulary regarding consumer protection in the
digital space these challenges incude a lack of trust weak legal Framework and limited digital
awareness among consumers the study highights the main risks faces by Algerian consumers such as
fraud poor product qualiyty the absence of complaint and redress mecganisms and difficulty in tracing
product sources it also evaluates the effcttiveness of the current legal and regulatory frameworks and
discusses the role of public insttuations consumer associations and even private companies in
strengthening consumer protection

Moreover, the research emphasizes the importance of enhancing awaress developing digital commerce
infrastructure and launching compaigns to educate consumers about their rights and responsibilities in

the realm of electronic commerce



