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Abscart

The present study aimed at determining the effectiveness of Tiaret Bus App in
improving the service quality of the buses in Etus Tiaret establishment through
focusing on service quality dimensions

(responsiveness,dependence,empathy,tangibility and solidarity).

This study was conducted on a random sample of citizens of 80 individuals using
Tiaret Bus digital app. An online questionnaire was implemented to gather data.
The results highlighted the existence of a positive to an average relationship
between digitization and improving quality service. Meanwhile, the study pinpoints a
handful of suggestions including expanding the sensitization to digital services and
using artificial intelligence as a took to foster digital management and improving
performance inside service establishments.
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