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Abstract :

Our study aims to highlight the importance of internal
communication, and the extent of its contribution to improving the
performance of employees at the electricity and gas distribution
organization — tiart -, the analytical descriptive approach was adopted,
and the questionnaire was used as the main tool for data collection, which
was distributed to a sample of 30 employees of the organization (sample).
The results resulted:

- The existence of a positive relationship between the effectiveness of
internal communication of various types (oral, written, electronic), and the
improvement of job performance.

- Oral communication is considered the most influential, followed by
electronic and then written.

Keywords: internal communication, functionality, sonelgas enterprise.




