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Summary:

This study explores the role and reality of Islamic windows at the National Bank of
Algeria, with a focus on how they contribute to the delivery of Sharia-compliant
banking services within a predominantly interest-based financial system. It
investigates the extent to which these windows align with the operational structure of
conventional banks and evaluates their effectiveness in offering Islamic financial
products and services that comply with both national and international regulations.
The research also examines their impact on customer satisfaction and their ability to
attract individuals seeking faith-based financial solutions. Furthermore, the study
assesses how well these windows respond to the evolving needs of the Algerian
financial market, particularly given the increasing demand for Islamic options in
financing, savings, and investment. It delves into the legal and institutional context in
which these windows operate and analyzes the socio-economic environment
influencing their growth. Lastly, the study highlights the key challenges hindering
their development—ranging from infrastructural limitations and a lack of skilled
personnel to regulatory hurdles—and concludes that Islamic windows present a
strong opportunity to broaden the reach of Islamic banking in Algeria and establish a
more inclusive banking model tailored to the values of a significant segment of
society.

Keywords: Islamic banking, Islamic windows, National Bank of Algeria, financial
system, conventional banking.



