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Abstract

This study aimed to investigate the interactive relationship between the implementation
of corporate social responsibility (CSR) principles and the enhancement of organizational
competitiveness through conducting an analytical case study on Naftal Corporation - Tiaret
Branch as an applied model. The study adopted a descriptive-analytical approach, whereby
a quantitative field study was designed using a structured questionnaire instrument to collect
primary data from a purposive sample comprising 41 employees at the organization under
investigation. Statistical data analysis was conducted using the Statistical Package for Social
Sciences (SPSS) to test the validity of the proposed research hypotheses.

The results of the statistical analysis revealed a statistically significant positive correlation
between the various dimensions of corporate social responsibility (economic dimension, legal
dimension, ethical dimension, and philanthropic dimension) and the level of organizational
competitive performance. Furthermore, the findings disclosed that the economic and legal
dimensions exerted the most substantial and significant impact on improving the organization's
competitive position compared to other dimensions.

Keywords: Corporate Social Responsibility, CSR Dimensions, Competitiveness, Competitive
Advantage.



