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Abstract

This study aims to analyze the relationship between linguistic refinement and the accuracy
of information in administrative correspondence, with a focus on the role of correct and clear
language in conveying meanings and content precisely and effectively within institutional
environments. The central issue revolves around the extent to which linguistic enhancement
contributes to ensuring the accuracy of information transmitted through administrative
correspondence, and whether the level of linguistic formulation truly affects the effectiveness
and quality of administrative communication.

The study is based on the hypothesis that improving the language used in administrative
correspondence increases its clarity and enhances trust and professionalism in the relationship
between employees and administrative bodies. To verify this hypothesis, a descriptive-
analytical methodology was adopted, relying on content analysis of a number of
correspondences issued by the Directorate of Education in the Wilaya of Tiaret, within the
framework of an applied field study.

The study concluded that administrative correspondences written in correct and refined
language—in terms of linguistic structure, grammatical rules, and semantic clarity—achieve
greater effectiveness, both in terms of prompt responses and accurate implementation of their
content. It also found that improved formulation reduces ambiguity and minimizes the need
for clarification or supplementary correspondence. The study recommends enhancing
employees’ skills in administrative writing, incorporating precise linguistic formulations, and
updating correspondence practices to align with standards of linguistic accuracy and clarity.

Keywords: Linguistico enchantement, administrative correspondance, effectivites of
administrative communication, administrative professionnalisme, trust in correspondance,
institutionnel éclaircit.
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