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summary:

This study seeks to shed light on the reality of union communication within Algerian educational
institutions, and its role in improving the quality of work, through a field study applied to a
sample of secondary education teachers, and members of the National Union of Education
Workers in Tiaret. This research is based on the following question What is the role that union
communication can play in improving the quality of work within Algerian educational
institutions? The study relied on a descriptive-analytical approach, using two tools: a
questionnaire directed to a sample of 60 teachers, and a personal interview with 10 union
members The study found that union communication is an effective tool in conveying the
concerns of professors and realizing part of their demands and that it has a direct role in
improving the work environment and its quality, despite the existence of some obstacles such as
poor communication training and the lack of use of modern digital means .The study concluded
with a number of recommendations, the most important of which are: The need to train trade
unionists in the field of communication, adopt modern strategies in interacting with management,
and intensify the use of digital media in trade union activity.

Keywords: Union communication, quality of work, educational institution, union.
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