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Study summary

This study aims to understand how the Algerian company Sonatrach
manages its digital reputation through its official social media platforms,
particularly its Facebook page, which serves as a vital interface for digital
communication with the public. In an ever-evolving digital environment, digital
reputation has become a strategic factor in reinforcing public trust and ensuring
institutional sustainability—especially in critical sectors such as energy.

The study employed content analysis methodology, utilizing a content
analysis form and observation tool to answer the following research question:
What are the main strategies adopted by Sonatrach to manage its digital
reputation? A quantitative and qualitative analysis was conducted on the content
of Sonatrach’s Facebook page posts during the period from January 1, 2025, to
April 30, 2025. The total number of posts analyzed amounted to 93.

The main findings of the study are as follows:

e Sonatrach exerts efforts to manage its digital reputation; however, it does not
make extensive use of other digital tools (limited to Facebook, a website, and an
email address).

e The company adopts a variety of strategies to manage its digital reputation,
depending on the context and circumstances it faces.

e Sonatrach enjoys a large audience base on Facebook, as reflected in the
number of interactions and followers of the page.

Keywords: Digital Reputation Management, Facebook, Sonatrach, Content
Analysis.
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