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Summary:

This study aims to explore the role of electronic applications in promoting local
tourism in the Wilaya of Tiaret, as well as how to improve their use to meet the

needs of local tourists and visitors. It also seeks to analyze user satisfaction with
sthese applications and the services they provide.

To achieve these objectives, the study adopted the survey method, as it is the most
suitable for collecting data from a broad sample of tourism application users,
allowing for a field-based understanding of their usage and related challenges. An
electronic questionnaire was distributed to a number of local tourists and
employees interested in tourism in the region. In addition, interviews were
conducted with two travel agencies, namely Ledjdar Agency and Karam Travel
Agency.

The study found that the use of electronic applications significantly contributed to
promoting tourist sites in Tiaret and improving the tourist experience by providing
real-time information and recommendations based on user reviews. The results
also revealed growing interest among tourists in using these tools. However, there
is still a lack of locally specialized applications and a weakness in digital content
related to the Wilaya of Tiaret.

Therefore, the study emphasizes the importance of support from local authorities
to develop digital applications specifically aimed at tourism in the region, and to
enhance digital awareness among tourism sector stakeholders in order to better
exploit the rich tourism potential of the Wilaya.

Keywords: Electronic Applications - Tourism Promotion - Domestic Tourism -
Technology Utilization
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