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Study Summary:

Non-profit organizations are the backbone of providing services and support to
those in need. Their sustainability requires building effective relationships
between them and the community through public relations as a vital tool in
achieving their objectives. The study aimed to explore the importance and role
of public relations in activating the activities of non-profit organizations. The
problem statement of this study lies in the role of public relations in activating
the activities of non-profit organizations and enhancing their sustainability. This
study falls within the realm of in-depth studies utilizing a case study method
focusing on interviews with three members of the Orphan Sponsorship
Association in Tiaret, Algeria. Data was collected, analyzed, and led to the
study's results, which revealed a deep understanding among participants of the
role of public relations in activating the activities of non-profit organizations and
making them more attractive. This was achieved through effectively managing
crises, dealing with social and media challenges wisely, ultimately enhancing
the organization's standing in society and attracting more support and




collaboration. Consequently, the study's results confirmed and realized the
hypotheses, emphasizing the importance of the role of public relations in
building the identity and positive reputation of non-profit organizations.

Keywords: Role, Public Relations, Non-Profit Organizations..
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