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Abstract:

The study aimed to understand the impact of public relations management
within healthcare institutions on improving public service. The research problem
revolves around the role of public relations management within healthcare
institutions in enhancing public service. This study falls within the category of
in-depth research, focusing on a case study that concentrated on the utilization
of interviews with 6 researchers working within the public health department in
Tiaret. Data was collected and analyzed to reach the study's results, which
showed a deep understanding among participants of the role of public relations
management in healthcare institutions as a driver for continuous improvement
and innovation. This contributes to improving healthcare services and raising
levels of satisfaction among patients, which in turn works towards enhancing
public service, building strong relationships starting from patients to employees,
fostering a positive reputation for the institution, increasing public awareness of
the services it provides. Therefore, the results confirmed the study's hypotheses
and emphasized the importance of the quality of public relations management
within the healthcare institution.

Key words: Public Relations Management, Healthcare Institution, Public Servic
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