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Summary:

This study aimed to explore the role of digital public relations in managing the
electronic reputation of Algerian institutions. We selected Algérie Télécom in
the Tiaret Province as a case study to examine how digital public relations are
applied to manage the institution’s reputation in the digital space.

To achieve the study’s objectives, we adopted the descriptive and analytical
method, as it suits the nature of our subject. A questionnaire was distributed to
100 customers of Algérie Télécom in Tiaret to assess their satisfaction with the
company's digital performance and their interaction with its electronic platforms,
such as the official website, social media pages, etc.

The study yielded several key findings, the most notable being: Digital public
relations play a significant role in enhancing an institution’s electronic
reputation, especially when strategically implemented based on real-time
interaction and credibility. Additionally, there is a relative awareness among the
institution's clients of the existence of these digital platforms.

However, the company’s digital presence still requires improvement,
particularly in terms of responsiveness, engagement, and the delivery of
professional and up-to-date content.

Keywords: Public Relations, Digital Public Relations, Electronic Reputation.
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