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ABSTARC :

This dissertation presents an analytical study on the role of digital marketing
communications in improving and facilitating social services, through a practical
project that consists of creating a startup based on a smart application for elderly
care. The study is guided by the main question:

To what extent can digital marketing communications enhance the provision of
social services to the elderly within the framework of Decree 12757

A descriptive-analytical methodology was adopted, along with a field study based
on qualitative interviews with health and social professionals. The project
environment was also examined through market research, target segmentation,
competitor analysis, and legal review.

A prototype of the mobile application was developed, offering personalized health,
psychological, and guidance services for the elderly, with features such as expert
connection, follow-up, and reminders. Findings indicate that digital marketing
tools are effective in promoting socially driven projects, particularly when tailored
to the needs of vulnerable groups like the elderly. Decree 1275 was identified as a
supportive legal framework for such innovative digital social enterprises.
Keywords: Digital marketing - communications - Social services - Elderly care
Startup Decree 1275 - Smart application.
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* Social servides refer to organized activities that aim to support the welfore of individuals and
communities through health core, education, housing and counseting.

Source, Zashow, C, 2017, introduction to social work and social welfore. (12 th, ed, ceryoge learninr.

Source : World health organization (WHo) Global Strategy and Action plan on Ageing and health 2017.
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