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Abstract

This research explores the impact of internal communication on job satisfaction among

communicators in local Algerian radio stations, with a case study of Tissemsilt Radio station.
The research main question is : What is the impact of internal communication on job
satisfaction among communicatorsat Tissemsilt Radio station ? The study aims to identify
the nature of the internal communication practices in place, distinguish between the effects of
formal and informal communication on job satisfaction, and explore the role of human relations
in the radio work environment.

A case study approach was adopted, using a questionnaire as the primary tool for data
collection. The study population consisted of 18 communicators at Tissemsilt Radio. The
findings revealed that internal communication has a significant impact on job satisfaction, with
varying degrees of influence depending on the type of communication. The results also
highlighted the limited effectiveness of formal vertical communication, in contrast to the strong
influence of interpersonal relationships among colleagues, which contributed positively to job
satisfaction.

The study concludes that there is a complementary relationship between formal and informal
communication and human relations, all of which contribute to creating a positive work
environment and enhancing job satisfaction.

Keywords: Internal communication, job satisfaction, communicators, Tissemsilt Radio.
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