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Abstract

This study aims to develop innovative archival applications to improve
service quality in both public and private institutions, using the Archives and
Documentation Department of Laghouat Province as an applied model. This
initiative falls within the framework of supporting start-ups in accordance with
Law 75-12, which encourages digitization and innovation in the management of

public facilities.

The study is based on an in-depth diagnosis of the current archival situation,
identifying several challenges such as paper accumulation, weak indexing

mechanisms, and difficulty in timely access to documents.

The project proposes the design of a secure digital platform that enables
document archiving, indexing, and retrieval through a simple and efficient user
interface. It also includes solutions based on artificial intelligence technologies to

enhance automatic search and analysis of archival data.

The goal of this solution is to improve administrative performance, ensure

the preservation of institutional memory, and promote transparency in operations.

The study recommends accompanying this digital transformation with
continuous training for archival staff and adapting the legal framework to keep

pace with technological developments.

This project represents a strategic step toward fostering a culture of

innovation and achieving effective digital governance in Algeria.

Keywords: Innovative archival applications, service quality, public

institutions, private institutions.
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