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Abstarct :

The study aimed to know the role of digitization in improving organizational
performance at the Casnos Social Security Fund Foundation.The problem of the
study was: To what extent does digitization contribute to improving organizational
performance at the Social Security Fund Foundation for non-wage workers in the
city of Tiaret? In our study, we relied on the descriptive approach and used the
form tool distributed to A sample of 80 employees Based on the analysis of the
results of the field study related to the use of digitization in the National Social
Security Fund for Non-Wage Earners (CASNOS) in Tiaret, a general conclusion
can be drawn that the digitization process within the institution still faces several
structural and human challenges that prevent it from achieving its goals optimally.
Despite the efforts made to adopt digital systems, there is a lack of adequate staff
training and weak technological infrastructure.

Keywords: digitalization; organizational performance; enterprise;
employees.
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Les recherches francophones ont également souligné 'impact positif de la
numérisation sur la performance organisationnelle. Selon Durand et Coll.
2018), la digitalisation favorise une meilleure réactivité organisationnelle
et une optimisation des processus. L’étude de Lefebvre 2017y démontre

que lintégration des outils numériques améliore la communication
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interne et accélere la prise de décision, notamment dans les administrations
publiques.
Par ailleurs, Bouchard 2020y a mené une enquéte aupres de plusieurs
entreprises francophones, concluant que la performance institutionnelle
augmente significativement lorsque la transformation numérique est
accompagnée d’un accompagnement du capital humain.
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