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Abstract

The study aimed to identify the various forms of social relations, the various relationships
prevalent in the organization, and how they contribute to achieving organizational loyalty. As
with all social research, we divided the study into two parts. The first part was a theoretical part,
in which we addressed the various forms of social relations. The second part was the theoretical
conceptual part of the study, which included the reasons for choosing the topic, the importance
of the study, and its objectives. This was followed by the problem and hypotheses, and the
theoretical and procedural definition of concepts within the hypotheses. Previous studies and
their results were used in our study. The field aspect of the study was a case study of
LabaalLakhdar Secondary School, Qasr al-Shalala, the location of the study. This included 10
respondents as a purposive sample. We used the qualitative approach in our study, as well as the
appropriate interview tool for in-depth research and data collection. We also used observation,
which greatly assisted us in collecting information and data and utilizing them to answer all the
study questions, as well as the hypotheses.

Study Questions:

1. How do formal relations contribute? In achieving organizational loyalty?

2. How do individual and collective conflicts contribute to achieving organizational loyalty?
3. How do informal relationships contribute to achieving organizational loyalty?

Study hypotheses:

* Some forms of formal relationships, such as authority and communication, contribute to
achieving organizational loyalty.

* Individual and collective conflicts contribute to achieving organizational loyalty.

» Some informal relationships, such as favoritism, tribalism, and self-interest, contribute to the
lack of organizational loyalty.

Based on the above theoretical and practical findings, the study concluded that there are forms of
social relationships that contribute to achieving loyalty and other forms that do not contribute to
or achieve loyalty. It also highlighted the importance of organizational loyalty in the life of
institutions in general.

Keywords: Social relations, organizational loyalty, formal relations, informal relations.
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