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Study Summary:

The study aimed to understand the impact of using artificial intelligence on the
effectiveness of public relations strategies in promoting tourism in Algeria. The problem
statement of this study revolves around the role of artificial intelligence in shaping the
effectiveness of public relations strategies for tourism promotion in Algeria. The study
is part of in-depth research using a case study method that focused on conducting
interviews with 12 participants from 12 tourism agencies in the Tiarat province. Data
was collected and analyzed to draw conclusions from the study, which revealed a deep
understanding among participants of the role of artificial intelligence in enhancing
tourism services and making them more appealing by showing continuous interest in
technology and technological innovations. By leveraging artificial intelligence, a
significant improvement in public relations strategies used in tourism marketing can be
achieved, creating a positive image of Algeria as a tourist destination.

Therefore, the study's results confirmed the research hypotheses and emphasized the
importance of investing in artificial intelligence in the tourism sector in Algeria to
enhance the attractiveness of tourist destinations and improve the tourist experience..

Key words: Artificial Intelligence, Public Relations Strategies, Tourism Promotion.

Tourist agencies
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