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Study Summary

Through our study, we attempted to understand the impact of digital marketing
platforms on consumer behavior. We conducted a field study on a sample of
users of the Ouedkniss platform in the Tiaret province, employing an analytical
descriptive approach to analyze the phenomenon. Data was collected using

a questionnaire tool, specifically an electronic form designed to gather
information from the research sample. The sample consisted of 100 respondents,

all users of the Ouedkniss platform in Tiaret province.
The study yielded several key findings, most notably:

« The majority of respondents used the Ouedkniss platform for less than
one hour per session.

« Most respondents agreed that Ouedkniss enables quick access to goods
and services. They also perceived the platform as providing security and
expressed trust in its financial transactions.

« Most respondents encountered no issues during buying or selling

processes on Ouedkniss.

Keywords: Influence, Digital Marketing, Consumer Behavior, Ouedkniss

Platform
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