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Abstract

This thesis explores awareness campaigns and communication techniques in
Algerian institutions, focusing on the Civil Protection Directorate of Tiaret. It
highlights how the institution uses traditional media (radio, posters) and modern
tools (social media, websites) to educate citizens on risk prevention. Direct
communication through public events and simulations plays a key role. The
study finds that visual and interactive methods enhance public engagement.
However, challenges include limited media training and reaching isolated
populations. Recommendations emphasize upgrading communication strategies

and fostering media collaboration.

keywords : Awareness campaigns, Communication techniques, Civil Protection
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