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Abstract:

This study aims to highlight the importance of strategic vigilance in enhancing the
effectiveness of communication between the Algerian institution and its audience, which
supports the achievement of excellence. To achieve this goal, this study was based on the
descriptive approach, where a questionnaire was used to collect primary data, by selecting a
sample of senior executives in the sub-directorate of Algeria Telecom in Tiaret as a case study.
The study sample included 40 executives in the institution under study. The obtained data
were then analyzed and hypotheses were tested, whereby we discovered the existence of
varying perceptions of the concept of strategic vigilance among employees, with variations in
the evaluation of the tools used to achieve it. The statistical analysis also showed the existence
of some significant relationships between communication and the dimensions of strategic
vigilance, which confirms the role of effective communication in enhancing the institution's
ability to anticipate changes and interact with market requirements. Accordingly, the study
recommended the necessity of developing internal communication systems and updating
strategic vigilance tools in order to enhance positive interaction with the public and achieve
more efficient institutional performance.

Keywords: Strategic vigilance - Communication - Algeria Telecom - SPSS statistical
program.
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o
Pourcentage |Pourcentage
|Fréquence |Pourcentage |valide cumulé
Valide _S> 13 32,5 32,5 32,5
s 27 67,5 67,5 100,0
Total J40 100,0 100,0
Gyl
Pourcentage |Pourcentage
|IFréquence |Pourcentage |valide cumulé
Valide 35 I 25 (|16 40,0 40,0 40,0
45 J1 36 »|16 40,0 40,0 80,0
45 e oS |8 20,0 20,0 100,0
Total 40 100,0 100,0
& Fhual)
Pourcentage |Pourcentage
[Fréquence [Pourcentage [valide cumulé
Valide st |J1 2,5 2,5 2,5
== 39 97,5 97,5 100,0
Total J40 100,0 100,0
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5 Al
Pourcentage [Pourcentage
[Fréquence [Pourcentage |valide cumulé
Valide 5o |7 17,5 17,5 17,5
10 J' 5 = |10 25,0 25,0 42,5
10 o= X1 23 57,5 57,5 100,0
Total 40 100,0 100,0
Ak gl
Pourcentage |Pourcentage
[Fréquence |Pourcentage [valide cumulé
Valide e 3,00 |15 37,5 37,5 37,5
s 21 52,5 52,5 90,0
e 4 10,0 10,0 100,0
Total J40 100,0 100,0
ql
Fréequenc [Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide dawc 2 jnq 16 40,0 40,0 40,0
24 60,0 60,0 100,0
Al
Total 40 100,0 100,0
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a2
Fréquenc |Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide ais: 8 20,0 20,0 20,0
wlasl 16 40,0 40,0 60,0
48) e 6 15,0 15,0 75,0
alas 10 25,0 25,0 100,0
Total 40 100,0 100,0
a3
Fréquenc [Pourcentag|Pourcentage Pourcentagel
e e valide cumulé
Valide luwgia 8 20,0 20,0 20,0
S 24 60,0 60,0 80,0
las |l 8 20,0 20,0 100,0
Total 40 100,0 100,0
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a4
Fréquenc [Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide )l 10 25,0 25,0 25,0
il 10 25,0 25,0 50,0
ey 6 15,0 15,0 65,0
<l et o 8 20,0 20,0 85,0
bl 6 15,0 15,0 100,0
Total 40 100,0 100,0
qas
Fréquenc|Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide 13 32,5 32,5 32,5
J5na 3 7,5 7,5 40,0
Adias Y
6 15,0 15,0 55,0
leale
Y 18 45,0 45,0 100,0
Total 40 100,0 100,0
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a6
Fréquenc |Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide Ll 24 60,0 60,0 60,0
NN 16 40,0 40,0 100,0
Total 40 100,0 100,0
q7
Fréquenc|Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide 5 18 45,0 45,0 45,0
palus 16 40,0 40,0 85,0
ol 4 10,0 10,0 95.0
@ Y 2 5,0 5.0 100,0
Total 40 100,0 100,0
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a8
Fréquenc [Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide a4yl
10 25,0 25,0 25,0
4
iy )
6 15,0 15,0 40,0
i
Aol 8 20,0 20,0 60,0
a1 431al) 8 20,0 20,0 80,0
S Ipo 8 20,0 20,0 100,0
Total 40 100,0 100,0
q9
Fréquenc [Pourcentag|Pourcentage Pourcentagel
e e valide cumulé
Valide las duga 23 57,5 57,5 57,5
i A degd
17 42,5 42,5 100,0
L
Total 40 100,0 100,0
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ql0
Fréquenc [Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide .\l 13 32,5 32,5 32,5
chasd| 10 25,0 25,0 57,5
copll |13 32,5 32,5 90,0
T
4 10,0 10,0 100,0
aaldl)
Total 40 100,0 100,0
qll
Fréquenc |Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide ax 26 65,0 65,0 65,0
Y 14 35,0 35,0 100,0
Total 40 100,0 100,0
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Gadal)

qllql
Fréquenc|Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide Ciuxia
2 5,0 5,0 5,0
las
Jagia 6 15,0 15,0 20,0
S 27 67,5 67,5 87,5
RENP 5 12,5 12,5 100,0
Total 40 100,0 100,0
ql2
Fréquenc |Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide 24 60,0 60,0 60,0
) 14 35,0 35,0 95,0
i Y
2 5,0 5,0 100,0
e
Total 40 100,0 100,0
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ql3
Fréquenc |Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide ¢wass 4 10,0 10,0 10,0
Ctenn 7 17,5 17,5 27,5
gk 10 25,0 25,0 52,5
AT 19 47,5 47,5 100,0
Total 40 100,0 100,0
ql4
Fréquenc |Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide il 19 47,5 47,5 47,5
NN 15 37,5 37,5 85,0
13l 6 15,0 15,0 100,0
Total 40 100,0 100,0
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qls
Fréquenc |Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide xla 12 30,0 30,0 30,0
DA 14 35,0 35,0 65,0
g 12 30,0 30,0 95,0
Y 2 5,0 5,0 100,0
Total 40 100,0 100,0
ql6
Fréquenc |Pourcentag|Pourcentage|Pourcentage
e e valide cumuleé
Valide Ukl 10 25,0 25,0 25,0
Chaa 13 32,5 32,5 57,5
ISl iy 9 22,5 22,5 80,0
o= 6 15,0 15,0 95.0
> gl US|
aSa5 dusria 2 5.0 5,0 100,0
Total 40 100,0 100,0
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ql7
Fréquenc|Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide «lua 23 57,5 57,5 57.5
ac 11 27,5 27,5 85,0
aag Y 5 12,5 12,5 97.5
Y 1 2,5 2.5 100,0
Total 40 100,0 100,0
ql8
Fréquenc [Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide 4l 26 65,0 65.0 65,0
o gl 8 20,0 20,0 85,0
FIPN 2 5.0 5,0 90,0
5oy 4 10,0 10,0 100,0
Total 40 100,0 100,0
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ql9
Fréquenc [Pourcentag|Pourcentage|Pourcentage
e e valide cumulé
Valide s
15 37.5 37.5 37.5
aladia
PPy 11 27,5 27,5 65,0
Ll 8 20,0 20,0 85,0
B
6 15,0 15,0 100,0
Sl (N JW
Total 40 100,0 100,0
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