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Abstract:

This study, entitled "The Role of Digitization in Improving the Performance of University
Services A Field Study of a Sample ofRFID Student Card Users at Salam Eddine University
Residence in Tiaret as a Model', aims to answer the main question: How does digitization,
through the use of the RFID student card, contribute to improving the performance of
university services?.A field study was conducted using the survey method, with a purposive
sample and data collection tools including a questionnaire for students and interviews as a
secondary tool for staff. The study found that the use of the RFID student card effectively
contributes to improving administrative performance within university residences by reducing
waiting times and facilitating communication between students and administration.The results
also showed that the majority of participating students view the card as an important tool for
achieving transparency and flexibility in accessing services. Moreover, the findings indicate a
growing awareness of the importance of digitization in the university environment, along with
the need to develop and reinforce the existing system with complementary media to ensure

its effectiveness.



Keywords: Digitization, RFID Student Card, University Services, University Residences,

University Students.
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