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Abstract :

This memorandum addresses the topic of "The Impact of Promoting E-Books
in University Libraries from the Users' Perspective™ through a field study at the
Central Library Ibn Khaldoun University Tiaret, where library science students
were chosen as a model for the study. This study aims to determine the extent of
the impact of promotion on users' awareness of e-books and motivating them to use
them. The memorandum was divided into two parts: a theoretical part, divided into
two chapters; the first chapter dealt with e-books in general in university libraries,
and the second chapter focused on promotion in university libraries and its role in
supporting access to e-books. The applied section included an analysis of the
results of observations and a questionnaire based on three axes, and each question
was analyzed separately. The results reached general conclusions centered on a
clear absence of actual promotion of e-books within the Central Library, which led
to a lack of awareness among users. Consequently, no tangible impact of promotion
appeared as expected, which was highlighted by a recommendation for the
necessity of adopting effective promotion strategies in the future. Keywords:
promotion, e-book, university libraries, users.
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