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Abstract:

This study aimed to examine the effectiveness of the Progress system within the
Faculty of Human Resources Management at the Faculty of Humanities and
Social Sciences at Ibn Khaldun University, Tiaret, and to assess employees'
skills in using it to process documents. It also aimed to identify the services
provided by the Progress system, as well as those lacking in it, while also
identifying the difficulties facing employees. To verify this, a descriptive
analytical approach was used. For the field study, an electronic and paper
questionnaire was distributed to the administration staff of the Faculty of
Humanities and Social Sciences at Ibn Khaldun University, Tiaret. The sample
size was 20 employees.

After analyzing the survey results, this study concluded that employees need
training and education in using the Progress system. It also recommended the
addition of an interdepartmental communication service, as well as the
activation of the electronic signature feature to increase the system's
effectiveness. This would also provide opportunities for employees to present
their ideas and propose solutions for building and developing the Progress
system.

Keywords: Human Resources Management, E-Administration, E-Government,
Progress System



