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Abstract:

Through this research on the e-marketing strategy for library
services at the Central Library of Ibn Khaldoun University, Tiaret, we
aim to highlight the library's marketing strategy and its effectiveness.
We also shed light on the services offered on its website and the most
prominent challenges the library faces in providing quality and effective
services to achieve customer satisfaction and loyalty

In our study, we relied on a descriptive and analytical approach
to collect the necessary data through interviews and analyze the results
obtained to verify the validity of the hypotheses, while also making
suggestions to the library regarding the prospects for adopting a
marketing policy for library services.

Keywords: Marketing strategy, university libraries, electronic
services.




