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Abstract

This study aims to explore the attitudes of students’ parents toward the digitization of
the education sector <through a field study conducted at EI-Wazir Abou El Hassan School in the
Wilaya of Tiaret. The research adopted a descriptive methodology and relied on a purposive
sample consisting of 60 parents <to whom questionnaires were distributed in order to gather
their opinions on the use of digital platforms «particularly the “Parent Portal” (Espace des
Parents).

The results showed that most parents have a positive perception of these platforms <as
they facilitate the monitoring of their children’s academic performance c<absences <and
communication with teachers thereby strengthening the relationship between the family and the
school.

On the other hand <some challenges were noted ¢<such as limited digital literacy among
certain parents and issues related to internet access. Based on these findings <the study
recommends providing basic training programs and improving the digital infrastructure to
ensure broader benefits from the digitization of the education sector.

Keywords: Digitization <Education Sector Digitization «<Parent Portal.
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