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This study aimed to highlight the important role of administrative
communication in achieving work efficiency within the Directorate of
Ibn Khaldoun University, This is by revealing the prevailing
administrative communication pattern in the directorate, And knowing
the characteristics of the resulting instructions in terms of clarity,
accuracy, comprehensiveness, and time, And its impact on increasing
the effectiveness of employee performance. To know the level of
effectiveness of administrative communications used to achieve work
efficiency, We chose the interview technique as the main tool and
observation as a secondary tool to collect data from the selected research
samples estimated at 10 employees. They were selected according to a
purposive random sample. To analyze the results of the study, we
adopted the descriptive approach. This relationship was studied in light
of the mediating variables such as work control, time savings, and
effectiveness and quality of performance.

The study also concluded that administrative communication has a
significant contribution to achieving work efficiency within the
directorate. We reached a number of results, the most important of
which is the interest in the patterns of administrative communication
between all levels and the necessity of the consultative process between
the president and the employees in understanding and clarifying the
instructions. Working on developing modern means of communication
and training employees to use and master them to make the
communication process more accurate and effective. We have also
clearly demonstrated the role of professional relationships in making this
process flexible and uncomplicated. It contributes significantly to the
clarity of the message content, which gives the employee the
opportunity to work hard and be creative in completing his tasks.

Keywords: administrative communication, role, efficiency, work,
Institution.
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