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Abstract :

The study aimed to explore the relationship between organizational culture and
organizational citizenship behavior — a field study conducted at the Ben Hammadi Public
Hospital in Zawia, Tiaret. The study adopted a descriptive methodology and relied
primarily on a questionnaire as the main data collection tool. It was distributed to a
purposive sample selected through a survey method, consisting of 30 exploratory
participants and 70 core participants. After data collection, classification, and tabulation
into statistical tables, the data was analyzed using the Statistical Package for the Social
Sciences (SPSS VR 21) alongside descriptive analysis. The main findings can be
summarized as follows:

e A strong relationship was found between organizational culture and

organizational citizenship behavior.

e A moderate to strong correlation was recorded between organizational values.

e A very strong relationship was found between organizational beliefs.

e The strongest correlation was found with organizational norms.

e A moderate to strong relationship was found between the clarity of organizational

expectations.

e The results confirm that each dimension of organizational culture contributes, to

varying degrees, to enhancing organizational citizenship behavior.
Keywords: Organizational Culture - Organizational Values -
Organizational Beliefs — Organizational Norms - Organizational

Expectations — Organizational Citizenship Behavior
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. SPSS clajia 03 Galall

Oletul

Corrélation de Pearson 0.787**
01

Sig. (bilatérale) 0

N 30

Corrélation de Pearson 0.935**
028

Sig. (bilatérale) 0

N 30

Corrélation de Pearson 0.930**
034

Sig. (bilatérale)

N

Corrélation de Pearson 0.947**
043

Sig. (bilatérale) 0

N 30
053 | Corrélation de Pearson 0.693**
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Sig. (bilatérale) 0

N 30

Corrélation de Pearson 0.915**
068

Sig. (bilatérale) 0

N 30

Corrélation de Pearson 0.896**
078

Sig. (bilatérale) 0

N 30

Corrélation de Pearson 0.939**
088

Sig. (bilatérale)

N

Corrélation de Pearson 0.924**
098

Sig. (bilatérale) 0

N 30
103 | Corrélation de Pearson 0.415**
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Sig. (bilatérale) 0
N 30
Corrélation de Pearson 1
Oleiudl
Sig. (bilatérale)
N 30
Olesiwd
Corrélation de Pearson 0.806**
0l
Sig. (bilatérale) 0
N 30
Corrélation de Pearson 0.925**
0248
Sig. (bilatérale) 0
N 30
Corrélation de Pearson 0.862**
038
Sig. (bilatérale) 0
N 30
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Corrélation de Pearson 0.920**
04.8
Sig. (bilatérale) 0
N 30
Corrélation de Pearson
0.827**
058
Sig. (bilatérale) 0
N 30
Corrélation de Pearson 0.888**
068
Sig. (bilatérale) 0
N 30
Corrélation de Pearson 0.891**
078
Sig. (bilatérale) 0
N 30
Corrélation de Pearson 0.929**
088
Sig. (bilatérale) 0
N 30
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Corrélation de Pearson 0.886**
098

Sig. (bilatérale) 0

N 30

Corrélation de Pearson 1

Ol

Sig. (bilatérale)

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments

811 5

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments

, 745 4

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments

,901 5

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments

,897 5
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments

,982 19

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments

,980 24

ouall | Luddy) | dadig)

Valide 30 30 30
N Manquant

e

ouall | duasdy) | dadigl

Valide 70 70 70
N Manquant

0 0 0
e
ouiad)
Effectifs Pourcentage
S 11 36.7%
Valide i 19 63.3%
Total 30 100,0
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Effectifs Pourcentage
05 oo Jii 03 10.0%
M08 114 46.7%
Valide 15 A 11 oe 09 30.0%
Glsta1600 1 ()4 13.3%
Total 30 100,0
Effectifs Pourcentage
o 11 36.7%
A sl 9 30.0%
Ulraa dadi |/ 23.3%
Valide sLad)
¢ 2 6.7%
4L\ 1 3.3%
Total 30 100,0
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Effectifs Pourcentage

Gkl

S 26 37.1%
Valide i) 44 62.9%
Total 70 100,0
Effectifs Pourcentage
Tl 7 10.0%
10 ) 06 ¢ 2] 47.1%
Valide e ] 30.0%
Total 70 100,0
Effectifs Pourcentage
ks 26 37.1%
ayaa 21 30.0%
sarae Al |16 22.9%
Valide sLad)
¢ 2 2.9%
AR 5 7.1%
Total 70 100,0
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Corrélations
dnadaiil) dih) gal) & gl
D auyts Corrélation de Pearson ;725"
A8l
- Sig. (bilatérale) ,001
49.6:\2.\'.'\3\
N 70
Corrélation de Pearson 674"
dsadaiil) sl Sig. (bilatérale) 001
N 70
- Corrélation de Pearson 7727
Sl Adiaal)
- Sig. (bilatérale) ,001
%h.ﬂ\
N 70
a Corrélation de Pearson ,8317
)=y
- Sig. (bilatérale) ,001
N 70
. o Corrélation de Pearson ,598"
Calad il
- Sig. (bilatérale) ,001
N 70
S 9! f Corrélation de Pearson 1
‘UHJ‘-“ Sig. (bilatérale)
a y .'!. ~w“
N 70
**_ La corrélation est significative au niveau 0.01 (bilatéral).
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