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Abstract

The study aimed to know the relationship of electronic management to the quality of
services at the Algeria Telecom Corporation.The descriptive approach was used to reach the
results of the study.The study consisted of 79 employees, including employees from the Algeria
Telecom Corporation in Tiaret, who were selected randomly

To collect information, electronic management and service quality questionnaire tools
were relied upon as a means of reaching the following results:

— There is a significant correlation between electronic management and the quality of
services at Algeria Telecom.

— There is a significant correlation between electronic planning and the quality of services
at Algeria Telecom.

— There is a significant correlation between electronic organization and the quality of
services at Algeria Telecom.

— There is a statistically significant correlation between electronic driving and the quality
of services at Algeria Telecom.

— There is a significant correlation between the use of modern technologies and the
quality of services at Algeria Telecom.

— The level of quality of services at Algeria Telecom is average.

Keywords: clectronic administration; quality of services; Algeria Telecom Corporation
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Abstract

The study aimed to know the relationship of electronic management to the quality of
services at the Algeria Telecom Corporation.The descriptive approach was used to reach the
results of the study.The study consisted of 79 employees, including employees from the
Algeria Telecom Corporation in Tiaret, who were selected randomly

To collect information, electronic management and service quality questionnaire tools
were relied upon as a means of reaching the following results:

— There is a significant correlation between electronic management and the quality of
services at Algeria Telecom.

— There is a significant correlation between electronic planning and the quality of
services at Algeria Telecom.

— There is a significant correlation between electronic organization and the quality of
services at Algeria Telecom.

— There is a statistically significant correlation between electronic driving and the
quality of services at Algeria Telecom.

— There is a significant correlation between the use of modern technologies and the
quality of services at Algeria Telecom.

— The level of quality of services at Algeria Telecom is average.
Keywords: electronic administration; quality of services; Algeria Telecom Corporation




