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Abstract

The study aimed to explore role conflict among educational supervisors in schools in light

of certain variables, as well as to diagnose the actual conditions experienced by these

supervisors. The descriptive method was employed, and data were collected using a

questionnaire as the main tool. It was distributed to a cross-sectional sample selected through

survey sampling, comprising 116 individuals. After collecting, classifying, and organizing the

data into statistical tables, it was processed using the Statistical Package for the Social Sciences

(SPSS VR 21), alongside descriptive analysis. The findings can be summarized as follows:

A clear difference in the intensity of role conflict was found between genders, with
females experiencing a higher level of conflict between professional and personal tasks.
There were no statistically significant differences in role conflict based on educational
level, as pressures appeared similar among both secondary and university graduates.
Supervisors’ experience of role conflict varied with marital status; married individuals
benefited from family support that helped reduce the level of conflict more than singles.
The intensity of role conflict gradually decreased with accumulated professional
experience, being higher among newly appointed supervisors compared to more
experienced ones.

Age did not appear to be an influencing factor in role conflict, as similar levels of

conflict were observed across different age groups.

Keywords:

Role conflict — Role ambiguity — Role incompatibility — Role overload — Educational

supervisors
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