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summary of the study:
This study addresses the topic of public function philosophy in the
digital age by revealing the conceptual framework of both the function
and the public employe...,It sheds light on digitization, which has
become a priority for states due to its direct impact on the performance
of public institutions and their close connection to recruitment
processes that provide jobs for citizens , It also discusses the transition
from traditional methods to electronic ones and improving the quality of
public service through the use of technology to offer better services to

citizens more efficiently and effectively.

Keywords: public function, digitization, public administration, service

quality.
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