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Summary

In the modern era, artificial intelligence (Al) has become an
essential component in the development and enhancement of public
facilities. This article explores the crucial role Al plays in the
functioning of public services, from intelligent resource management
to improving services provided to citizens. The benefits and
challenges associated with the adoption of Al technologies in
governmental sectors are reviewed, with a focus on practical examples
and successes achieved by various countries in this domain. The
article also highlights the importance of developing effective policies
and strategies to ensure the optimal use of Al in enhancing the
efficiency and sustainability of public facilities.

Keywords:Artificial Intelligence (Al), Public Facilities, Resource
Management.
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