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Abstract

This study aimed to test the impact of Internet applications on service promotion in a sample of
Tiaret hotels, by studying a sample of (45) individuals. In light of this, data was collected, analyzed,
and hypotheses were tested using SPSS 20.0. As a result, a number of results were reached, the
most important of which is the presence of a statistically significant effect at the level (a = 0.05) of
Internet applications on the level of service promotion in hotels in Tiaret. The results of the study
also showed that there were statistically significant differences in the level of significance (o0 =
0.05) in the averages of the sample members’ answers regarding the level of the study variables in
the sample under study, it is attributed to the hotel classification variable. In addition, the study
revealed that there were no statistically significant differences at the level of significance (o = 0.05)
in the averages of the sample members’ answers regarding the level of Internet applications and
hotel service promotion in the sample under study due to the variables of gender, educational
qualification, and job field.

Key words: Internet Application, Electronic Promotion, Marketing Mix, Tiaret Hotels.
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