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Abstract :

This study aimed to know the nature of the relationship that exists between organizational
communication in its dimensions (formal and informal) and job satisfaction among the
administrative staff of the Faculty of Humanities and Social Sciences at lIbn Khaldun
University in the state of Tiaret.
The study sample included about 72 administrative employees who were all counted by
adopting a comprehensive survey method for all units of the original community. The
data of the study were collected by building a questionnaire for both organizational
communication and job satisfaction, and we relied on the appropriate descriptive
approach for our study. The data was analyzed by relying on Descriptive statistics The
results of the study showed the following:

-1There is a statistically significant correlation between organizational communication
and job satisfaction among administrative staff at the Faculty of Humanities and Social
Sciences at Ibn Khaldoun University in the state of Tiaret.

-2There is a statistically significant correlation between formal organizational
communication and job satisfaction among administrative staff at the Faculty of
Humanities and Social Sciences at Ibn Khaldoun University in Tiaret State.

-3There is a statistically significant correlation between informal organizational
communication and job satisfaction among administrative staff at the Faculty of
Humanities and Social Sciences at Ibn Khaldoun University in Tiaret.

Key words: organizational communication, formal communication, informal

communication, job satisfacti
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Frequencies

Statistics
g5l elaiay) o gl eyl 3 Joall AN spas guall dyiga
Valid 30 30 30 30 30
N Missing 0 0 0 0
g 5l slaiay)
Frequency Percent Valid Percent Cumulative Percent
1 16 53,3 53,3 53,3
Valid 2 14 46,7 46,7 100,0
Total 30 100,0 100,0
vl
Frequency Percent Valid Percent Cumulative Percent
1 11 36,7 36,7 36,7
Valid 2 19 63,3 63,3 100,0
Total 30 100,0 100,0
Al
Frequency Percent Valid Percent Cumulative Percent
1 18 60,0 60,0 60,0
Valid 2 12 40,0 40,0 100,0
Total 30 100,0 100,0
4t B Jaad|
Frequency Percent Valid Percent Cumulative Percent
1 8 26,7 26,7 26,7
Valid 2 22 73,3 73,3 100,0
Total 30 100,0 100,0
Al g guad) Asiga
Frequency Percent Valid Percent Cumulative Percent
1 3 10,0 10,0 10,0
2 15 50,0 50,0 60,0
Valid
3 12 40,0 40,0 100,0
Total 30 100,0 100,0
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Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100,0
Cases Excluded?® 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

, 760 9

RELIABILITY

/VARIABLES=09 10 11 12 613 6l4 615 Jla¥ ! sl aw)
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA .

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100,0
Cases Excluded® 0 0
Total 30 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

, (47 8

RELIABILITY

/VARIABLES=41 42 &3 &4 45 @6 &7 48 &9 410 oll 412 613 14 6l5 Jlasy!  Jsl
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100,0
Cases Excluded?® 0 ,0
Total 30 100,0

k) 4

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

, 721 16

RELIABILITY

/VARIABLES=416 17 18 419 20 421 22 423 Loyl oy Ladl
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA .

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100,0
Cases Excluded?® 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

, 749 9

RELIABILITY

/VARIABLES=024 25 26 27 28 29 &30 Loyt s adl |
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA .

Reliability

Scale: ALL VARIABLES
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Case Processing Summary

N %
Valid 30 100,0
Cases Excluded?® 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

, 718 8

RELIABILITY

/VARIABLES=0616 417 18 619 420 w21 422 423 w24 625 426 w27 428 429 G430
Loyl sl

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 30 100,0
Cases Excluded® 0 0
Total 30 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

122 16

Correlations
CORRELATIONS
/VARIABLES=JLas¥ | owy ! JLasY ) okl awy JLasY 1 ISl

/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Correlations

Syl ans )l el ey Juaiyl I

Juaty¥l e ) Pearson Correlation 1 ,162 739"
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Sig. (2-tailed) ,393 ,000
N 30 30 30
Pearson Correlation ,162 1 ,784**
Juai¥) il e Sig. (2-tailed) ,393 ,000
N 30 30 30
Pearson Correlation ,739** ,784** 1
Jusiy) Sig. (2-tailed) ,000 ,000
N 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
CORRELATIONS
/VARIABLES=lwb ! > yLladl Loyl dstadil Loy dl S
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Correlations
Correlations
Lea )l il Laayll sl Laayll I
Pearson Correlation 1 1348 881"
Lall_a sl Sig. (2-tailed) ,059 ,000
N 30 30 30
Pearson Correlation ,348 1 ,751”
Ll sl Sig. (2-tailed) ,059 ,000
N 30 30 30
Pearson Correlation ,881** ,751** 1
Lall S Sig. (2-tailed) ,000 ,000
N 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
[DataSetl] C:\Users\HAMZA\Desktop\iw! yudl iLwlwY!.sav
FREQUENCIES VARIABLES=¢ gl ull puill Jojall dypea8¥1 a5,
/ORDER=ANALYSIS.
Statistics
g il o laiaY) ol penl o all (ol 5l Apedill (& Jaadl | A0l s guall Arige
Valid 42 42 42 42 42 42
N Missing 0 0 0 0 0 0
é,.‘d\ sl
Frequency Percent Valid Percent Cumulative Percent
Valid 1 25 59,5 59,5 59,5
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2 17 40,5 40,5 100,0
Total 42 100,0 100,0
yadl
Frequency Percent Valid Percent Cumulative Percent
1 20 47,6 47,6 47,6
Valid 2 22 52,4 52,4 100,0
Total 42 100,0 100,0
i)
Frequency Percent Valid Percent Cumulative Percent
1 9 21,4 21,4 21,4
Valid 2 33 78,6 78,6 100,0
Total 42 100,0 100,0
SR sal) (gl )
Frequency Percent Valid Percent Cumulative Percent
1 5 11,9 11,9 11,9
2 24 57,1 57,1 69,0
Valid
3 13 31,0 31,0 100,0
Total 42 100,0 100,0
4 A Jandl
Frequency Percent Valid Percent Cumulative Percent
1 8 19,0 19,0 19,0
Valid 2 34 81,0 81,0 100,0
Total 42 100,0 100,0
A8 gpen goud) Aige
Frequency Percent Valid Percent Cumulative Percent
1 4 9,5 9,5 9,5
2 12 28,6 28,6 38,1
Valid
3 26 61,9 61,9 100,0
Total 42 100,0 100,0
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Correlations

Lol a il L) sl L) )

Pearson Correlation 1 ,353* ,890**
L a sl Sig. (2-tailed) 022 ,000

N 42 42 42

Pearson Correlation 353" 1 7417
Ll sl Sig. (2-tailed) ,022 ,000

N 42 42 42

Pearson Correlation 890" 7417 1
La S Sig. (2-tailed) 000 000

N 42 42 42

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

Juaiy) am) S T ) Juaiy) Kl
Pearson Correlation 1 446" 881"
Juat¥l s Sig. (2-tailed) ,003 ,000
N 42 42 42
Pearson Correlation 446" 1 816~
JuaiY) el ans ) Sig. (2-tailed) ,003 ,000
N 42 42 42
Pearson Correlation 881" 816~ 1
Juayl I Sig. (2-tailed) ,000 ,000
N 42 42 42
**_Correlation is significant at the 0.01 level (2-tailed).
Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %
Valid 42 100,0
Cases Excluded® 0 0
Total 42 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

,718 16
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RELIABILITY

/VARIABLES=0516 417 418 819 420 421 822 423 &24 825 426 427 4828 429 430

Loyl sl

/SCALE ('ALL VARIABLES')

/MODEL=ALPHA.

ALL

Case Processing Summary

N %
Valid 42 100,0
Cases Excluded?® 0 ,0
Total 42 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items
,733 16
Descriptives
Statistic Std. Error

Mean 54,0238 1,15996

Lower Bound 51,6812
95% Confidence Interval for Mean

Upper Bound 56,3664
5% Trimmed Mean 53,9233
Median 54,0000
Variance 56,512

Juaiy) S Std. Deviation 7,51742
Minimum 39,00
Maximum 73,00
Range 34,00
Interquartile Range 12,00
Skewness ,220 ,365
Kurtosis -,350 717
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent Percent
Juaiyl ) 42 100,0% 0 0,0% 42 100,0%
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Tests of Normalit

k) 4

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Juaty) K ,074 42 ,200* ,985 42 ,851
*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Lall Sl 42 100,0% 0 0,0% 42 100,0%
Descriptives
Statistic Std. Error
Mean 54,3810 1,37590
Lower Bound 51,6023
95% Confidence Interval for Mean
Upper Bound 57,1596

5% Trimmed Mean 54,5556

Median 56,5000

Variance 79,510
L il Std. Deviation 8,91683

Minimum 36,00

Maximum 69,00

Range 33,00

Interquartile Range 15,25

Skewness -,291 ,365

Kurtosis -1,003 717
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