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Study Summary

Our study aims to know the reality of digital PR management in Algeria Telecom Tiaret due to objective
reasons knowing the extent of application of digital public relations in the organization Algeria Telecom
Tiaret and the main objective of our studyis knowing its place and the reality of digital public relations
management in Algeria Telecom Tiaret in addition to sub-objectives disclosure About the various digital
public relations activities directed to the internal audience and identifying the modern technology means of
managing digital public relations used with the internal audience in addition to the strategies of managing
digital public relations used with the internal audience and finally the most important challenges that the digital
public relations department faces with its internal audience In the framework of benefiting from previous
studies on the issue of managing digital public relations in the service organization, we chose topics related
directly and indirectly in order to benefit that we obtained that they revealed to us fundamental matters related

to the management of digital public relations.

Functional constructivism based on the survey methodology and the questionnaire and interview tool so that
the research includes the theoretical side divided into two chapters, the first chapter is the management of
public relations between hadith and tradition and the second chapter is the management of digital public

relations in the service institution. Keywords: Digital Public Relations Department, Service Institution

Key Words: administration_digital puplic relations _ service institution
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