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Summary :

the entry of information and communication technologies into the
tield of electronic commerce contracts changed all traditional
concepts and removed all barriers , as the world become open markets
for everyone, as a result of this development, many disputes and legal
problems arose regarding the legal framework that will regulate it, in
light of this, alternative means emerged to resolve disputes in
electronic commerce contracts, where the alternative mechanisms for
the settlement of disputes of electronic commerce contracts system

and amicable ways to resolve disputes away from the judiciary, it is
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based on negotiation and direct contact between the parties to the
conflict, to put forward its reasons and discuss the proposals and
perceptions of the parties regarding its settlement in an appropriate,
and balanced manner between the parties to the conflict, whether
without the interference a third party, similar to negotiations between
the parties,or through the intervention of a neutral and independent
foreign person, it works to bridge the difterent points of view
between the parties closer,and try to convince themot solutions he
proposes, according negotiation and mediation, or by ending the
dispute by resorting to arbitrage, which is considered the most
important alternative mechanism for the settlement of disputes of

electronic commerce contracts .

Keywords: ~commerce contracts - alternative dispute resolution

mechanisms - negotiations - mediation - arbitration.
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