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Digital transformation is a contemporary approach adopted in developing facilities

and improving public services. Information technology has contributed to reducing
time and distance, enhancing efficiency, improving performance, and facilitating
services and their quality, in addition to reducing costs.

-Digital transformation represents a transition from traditional use to modern
technological use. The internet technology enabled early detection and prediction of

malfunctions and performing necessary maintenance before they occur.
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-The aim of digital transformation is to improve productivity, enhance transparency,

and facilitate communication between citizens and institutions through digital
platforms.

-Digital transformation includes several areas, not all of which we have mentioned,
the most important of which are e-commerce, digital marketing, as well as banks and
digital finance such as digital currency or digital training.

-The public sector, postal services, and social security are also sectors that require the
development of this model to improve service quality.

~However, the process of transformation in the government and service sectors faces
a number of challenges and obstacles, the most prominent of which is the difficulty
of institutions in allocating the necessary financial resources, as well as qualified and
specialized human resources (employees in the public sector) to achieve digital
transformation in general.

-Cybersecurity is one of the most important and significant obstacles, where
government and service institutions are exposed to many cyber attacks and electronic
threats that must be confronted with adequate security technologies and preventive
measures.

~In light of this, institutions must provide appropriate multi-training and
development strategies, invest in modern infrastructure and technologies, achieve
cybersecurity, and provide sufficient protection for institutional privacy data. They
can also work on developing integrated strategies to achieve digital transformation,
including setting goals, planning, implementing, and technologizing, and
collaborating with partners in all fields, in addition to enhancing digital culture
among citizens (the employee and the beneficiary of the service).

~It is also important to focus on regularly identifying and updating the basic legal

requirements and enforcing sanctions against violators.

Keywords: Digital transformation, public service, public facilities, cybersecurity



	858db13d110bd2994d065b46a895a7956724d23dafbde0a885d289e1b6ad0b7f.pdf
	وزارة التعليم العالي و البحث العلمي
	كلية الحقوق و العلوم السياسية
	256dff7905dfa1a75116a8b4136d1ecf8c5ff2a1640bb7a6f5d588f4f7559cdb.pdf
	7849bf0eb72777e7294f43409e37341f79c224b6d2c47a6c6366b33c515ddcda.pdf


	858db13d110bd2994d065b46a895a7956724d23dafbde0a885d289e1b6ad0b7f.pdf
	858db13d110bd2994d065b46a895a7956724d23dafbde0a885d289e1b6ad0b7f.pdf

