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Abstract:

The Banking sector is one of the forerunners in adobting these smart strategies, as
digital transformation has become one of the necessities in our current era, and all
operations are carried out in an automated manner without human intervention
except for necessity.Our study aims to know the extent of application and approval of
banks in general and Algerian banks represented by the national bank which is the
subject of our study specifically one Banking automation, the electronic services It
provides, and its electronic administrative systems in which it operates in addition to
finding out to wate extent the national Bank of Algeria Keeps pace with management
based on the strategy of digital transformation.

The study reached a set of results, the most important of which is That digital
transformation is a mixture automation, and the effect of the latter on attracting new
customers to the bank, in addition to That the National Bank of Algeria focused
primarily on customers and tracking their requirements, by adobting completely new
digital business models. It dependson the available technological techniques. As for
the negative side, it is the presence of a large number of customers who are not good
at using computers and the internet, and therefore they do not benefit from alle the
automated banking services availabel to them.

Keywords: digital transformation, automation, electronic banking, -electronic
payment methods.




