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Summary:

The study aimed to identify the relationship between total quality and marketing
performance, using marketing information It works to increase the effectiveness of
many different marketing objectives, and to determine the effectiveness of decisions
related to competitors And products and consumer trends and improve marketing
performance is the use of total quality, which is among The most important means of
contemporary open management, through which the institution can innovate, produce
and marketYou need accurate and complete information.

Among the most important results reached there is a relationship between total
quality and marketing performance translated by activities There are several
intertwined and complex organizational factors that affect the total quality and make
it either a realizing factorFor better marketing performance or impeding or weakening
it.

Keywords: total quality, marketing performance, effectiveness, efficiency, marketing
information.
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