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Cronbach's Alpha

N of Items

.845
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Reliability Statistics

Cronbach's Alpha

N of Items

713

4

AUl Jsaall Glal g Gaal) : 3 ady Galall

Reliability Statistics

Cronbach's Alpha

N of Items

732
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Reliability Statistics

Cronbach's Alpha

N of Items

775
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Reliability Statistics

Cronbach's Alpha

N of ltems

.686
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Reliability Statistics

Cronbach's Alpha

N of Items

.780
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Statistics
Lals aledall apafi oy | Byaa g ye malialy | ) sl Alals (Sl g pabadll | Jsay e (a all
Ciobgelagthy | Gl led AY (s e |l e ey Al | cpudieall Gl 5 | 4okl LS SllS bl
g sl Jeasily plaball Jua i cilard 2 e as
N Valid | 80 80 80 80 80
Missing | O 0 0 0 0
Mean | 4.3500 3.7500 4.2875 4.2500 4.4250
Std. Deviation | .47998 .96128 57794 .58461 49746
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Statistics
Gl e 3 )l de Al dadall Juagaly | et i o IS Al ellas | ey IS dgllal) el
Jra sill allal aasall i gl 4 sl il a5,
N Valid | 80 80 80 80
Missing | 0 0 0 0
Mean | 4.7625 4.1875 4.1625 3.6625
Std. Deviation | .42824 .55333 71942 .96710
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Loidll s o sl
N Valid | 80 80 80
Missing | O 0 0
Mean | 4.2875 3.7750 4.0875
Std. Deviation | .45545 .89972 .65976
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Statistics
di e alaia Wl i | Jusall plaball Aadld | 4y a3 e Al g2 | Aead ks S el (e il
bl Lo JS ol sde siia | alakall Jua s il U ) ciladd aladiuly
e Jra sl

N Valid 80 80 80 80 80
Missing 0 0 0 0 0
Mean 4.6875 4.4125 4.5000 4.5375 4.7000
Std. Deviation .51788 .63033 .50315 .74534 .51312
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Statistics

50 Jrasill gl g

Jene e alee calh sl 32§

B 5liae (pils gall Jae 335a

Osiiee A 8 el 2al)
N Valid 80 80 80 80
Missing 0 0 0 0
Mean 4.8875 4.5500 4.3750 4.5250
Std. Deviation .38954 .50063 .64386 .50253
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Correlations

Clala oSyl | st 53 1 | diasdl e 20 | Slisine 3,
2 G Ol Sl el )
e 5 clala (Sl bl | Pearson Correlation 1 784" 418" 540"
a3 08 Ciiandl Sig. (2-tailed) 000 000 000
N 80 80 80 80
easll cilasa 335a 1p Pearson Correlation 784" 1 531" 701"
Sig. (2-tailed) 000 000 000
N 80 80 80 80
Jeasll de ju 25 Pearson Correlation 418" 531" 1 572"
Sig. (2-tailed) 000 000 000
N 80 80 80 80
Jad)_ i 3a Pearson Correlation 540" 701" 572" 1
Sig. (2-tailed) .000 .000 .000
N 80 80 80 80
**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
Jiasi) Ao 25 | Jagill cilas 33 1a | osl L) 4p | opesdind) Jels 5o
Jsasill 4o, 2. | Pearson Correlation |1 531" 310" 568"~
Sig. (2-tailed) 000 005 000
N 80 80 80 80
Glas s 1a Pearson Correlation | .531" 1 -.054 540"
a5 Sig. (2-tailed) .000 633 .000
N 80 80 80 80
o5 Lay 4. Pearson Correlation  |.310" -.054 1 397"
Sig. (2-tailed) 005 633 .000
N 80 80 80 80
Omasiedl Jelis 5. | Pearson Correlation | .568" 540" 397" 1
Sig. (2-tailed) 000 000 000
N | 80 80 80 80
**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

4z 1e _2- _5
Gl Lea Joasill cilodd 35a Joasill ey Cperiiad) Jelis
0s3l La, 4a| Pearson Correlation |1 -.054 3107 397"
Sig. (2-tailed) 633 005 000
N 80 80 80 80
Jsasil cless 535a 1a| Pearson Correlation | -.054 1 531" 540"
Sig. (2-tailed) 633 000 000
N 80 80 80 80
Jeasill 4e s 2a| Pearson Correlation |.310" 531" 1 568"
Sig. (2-tailed) 005 000 000
N 80 80 80 80
Omadiadll Jelsi 54| Pearson Correlation |.397 540" 568" 1
Sig. (2-tailed) 000 000 000
N 80 80 80 80

**_Correlation is significant at the 0.01 level (2-tailed).
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Abstract:

The study aimed to know which delivery services contribute to improve the
performance of the organization, and the field of study was dropped on Tadjine Tiaret
restaurant, to achieve the desired objectives this study was conducted on a sample of the
restaurant customers.

The study used the analytical descriptive approach and the hypotheses were tested by
using the statistical package for social sciences program SPSS v22.

We have concluded in this study that delivery services are tool for excellence and
contribute to raising the restaurant’s turnover and are considered a determining factor in
making the purchasing decision for customers.

Key Words: Delivery Services; Performance; Restaurant; Customers.
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