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Résume :

Through our study of this topic, the role of information and communication
technology in banks and its reality in Algerian commercial banks becomes clear, as
well as the need to modernize the sector to keep up with current changes through
electronic banking, payment methods, and electronic systems in banking activities.
Algeria is accelerating the adoption of information and communication technology in
its sensitive banking sector by activating electronic banking. Based on this, our field
study was conducted at CNEP Banque - Tiaret Agency - to assess the extent of its
implementation of new technologies and to identify the main challenges facing this
agency regarding the implementation of the electronic banking project. Modern
information and communication technologies are among the greatest challenges
facing commercial banks today in the face of cognitive development. It is
unreasonable to ignore the indicators of the ongoing technological revolution in
global banks. Therefore, the success of adopting this technology depends on how
determined these banks are to manage this technological change in a way that
achieves the effectiveness of their operations and activities
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