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Summary:

The important technological transformations that the world has known for many decades, and
the intensification of competition in the banking sector with the rise in operating costs, prompted
banks to adopt artificial intelligence in order to improve the efficiency of banks and exploit its
capabilities and activate their capabilities to reach the lowest possible cost and at a good level to
enhance its position in the market. Reducing operational costs and getting closer to customers in
a way that is reflected in the performance of these banks.

This study aims to highlight the various applications and uses of artificial intelligence in banks
as simulations of human intelligence and the need for banks to keep pace with the development
of artificial intelligence in order to enhance the efficiency of banks, and then our study concluded
that the presence of modern technologies helps banks to develop their performance by improving
the quality of banking operations It also contributes to achieving the factor of diversification in
the methods of presenting the process through the multiple banking channels that banks have
adopted over time, including: traditional channels, automated teller machines, and the Internet, in
addition to the artificial intelligence programs used in banking operations and their role in
facilitating these operations, and all of this is its goal. One is to reach the best service and
customer satisfaction.
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