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Model Summary

Model R R Square | Adjusted R | Std. Error of the
Square Estimate
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3N 55l @, Predictors: (Constant)

ANOVA?®
Model | Sum of Squares df Mean Square F Sig.
1 Regression 17.249 1 17.249 134.947 <.001°
Residual 4.090 32 .128
Total 21.339 33
sabsll_Lalla. Dependent Variable:
Sl sl <b. Predictors: (Constant)

Coefficients?
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B Std. Error Beta
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Abstract

The aim of this study is to highlight the role of internal marketing with its dimensions
(empowerment, training, motivation, internal communication) in enhancing job satisfaction and
creating organizational loyalty in Algeria Telecommunications Corporation of Tiaret. Data was
collected through the design of a questionnaire distributed to employees of the corporation, a total
of 34 questionnaires out of 50 distributed were retrieved. The collected data was then processed
using the statistical analysis software SPSS. The study has yielded a number of results, the most
important of which is the presence of an impact of internal marketing practices with its dimensions
on job satisfaction in the studied institution, as well as the impact of internal marketing dimensions
on organizational loyalty. Additionally, there is an impact of job satisfaction on organizational

loyalty.

Keywords: Internal Marketing, Job  Satisfaction, Organizational Loyalty, Algeria

Telecommunications Corporation.
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