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Abstract

The aim of this study is to shed light on the digitization of human
resource management in the Public Enterprise of Urban and Suburban
Transportation in Tiaret. In the first chapter, we discussed various concepts
and fundamentals of digital transformation and human resource
management, in addition to its digitization. As for the second chapter, we
focused on a case study on the impact of digitization on human resource
management in the Public Enterprise of Urban and Suburban Transportation
(ETUS Tiaret), along with evaluating the implementation of digitization in this
organization using the interview tool. The results indicated that digitization is
a new alternative that reconsiders previous administrative practices of
organizations and transitions to virtual connections, which improves response
speed and enhances efficiency in management and various institutions

during service delivery.
Keywords:

Digitization, Digital Transformation, ETUS Entrepris Transport Urban Semi

urban Tiaret.
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