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Summary :
The development that occurred in the field of information and communication
technology and the emergence of the Internet and various electronic uses greatly
contributed to the modernization of management, as smart management is considered
one of the modern concepts in management, which is based on the extensive use of
modern technologies as a new method in management, so this new concept has a
significant impact on the performance of employees And the nature of the relationship
between smart management as an independent variable and the quality of public
services as a dependent variable, which was confirmed by the results of the
guestionnaire prepared for this purpose through the results reached, which showed the
existence of a statistically significant relationship between smart management and the
quality of banking services, which necessitated banks to adopt smart management by
achieving accuracy and speed In performance through an important element and the
quality of banking services, and thus achieving the ultimate goal, which is gaining
customer satisfaction by ensuring that services are provided in the correct manner
through reliability and response to inquiries submitted by customers and the speed of
providing banking services through ease of use and gaining customer confidence with
the element of safety and ease of browsing in Website through the website design
element.

Keywords: Smart management, Electronic management, Public services, Quality of
banking services, National Bank of Algeria.



