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Reliability Statistics
Cronbach's

Alpha N of Iltems

.730 10

Reliability Statistics
Cronbach's

Alpha N of Items

.819 8

Reliability Statistics
Cronbach's

Alpha N of Items

.745 5

Reliability Statistics
Cronbach's

Alpha N of ltems

.730 4

Reliability Statistics
Cronbach's

Alpha N of Iltems

.725 4

Reliability Statistics
Cronbach's

Alpha N of Items

.914 31
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Statistics
Lald) il sal) dalaie ) Ayl oY) Cabaladl)
N Valid 40 40 40 40 40
Missing 0 0 0 0 0
Mean 4.1675 4.2625 4.2200 4.3875 4.3375
Std. Deviation .26736 .14925 .23880 .23986 .33277
Statistics
Lald) il sal) dalaie ) Alaiy) oY) Cabaladl]
N Valid 40 40 40 40 40
Missing 0 0 0 0 0
Mean 4.7235 4.3156 4.4152 4.8759 4.6784
Std. Deviation .15987 .26983 45712 .54235 .29253
Statistics
Aokl il al) Halaie ) Ayl oY) alaladl)
N Valid 40 40 40 40 40
Missing 0 0 0 0 0
Mean 4.0075 4.0563 4.2750 4.4438 4.2813
Std. Deviation .53368 .56752 51776 .55611 .62836
Statistics
Aokl il al) Halaie ) Ayl oY) abaladl)
N Valid 40 40 40 40 40
Missing 0 0 0 0 0
Mean 4.4425 4.3452 4.5746 4.6524 4.4568
Std. Deviation .35624 42517 .55478 .74152 42365
Statistics
Aokl il al) Halaic ) Ayl oY) alaladl)
N Valid 40 40 40 40 40
Missing 0 0 0 0 0
Mean 3.8100 3.6750 3.8250 4.2563 4.0500
[ =)



Gadlall

Std. Deviation 42955 .55887 .61300 .57593 .64847
Statistics
Lol i ) Aalae Y Alaiuy) oY) Calalal]
N Valid 40 40 40 40 40
Missing 0 0 0 0 0
Mean 4.5632 4.6874 4.2356 4.2145 4.3580
Std. Deviation .49865 .36547 43258 .63254 .53287

Independent Samples Test
Levene's Test

for Equality of t-test for Equality of Means

Sianificance 95% Confidence
F  sig. t a9 Mean |Std. Error Interval of the
g
vne-  1wo- Difference Difference

it | @ident Lower Upper
Equal
variances 0.392 0.532 1.726 118 0.044 0.087 0.13996 0.0811 -0.02064 0.30056
. : assumed
e Equal
variances not 1.552 53.34 0.063 0.127 0.13996 0.09018 -0.04089 0.32081
assumed
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Abstract:

This study aims to assess the quality of hotel services in the state of Tiaret, by
exploring various fundamental concepts related to hotel marketing, hotel service
quality, measurement models, and the five dimensions of service quality. We selected
three hotels as a sample for the study, namely Bouaazza Hotel, Tagdempt Hotel, and
Bakir Hotel; to evaluate the quality of services provided to guests in these hotels using
the SERVQUAL model, a questionnaire which included the five dimensions of
service quality was designed, a total of 150 questionnaires were distributed to the
three hotels, out of which 120 were valid for analysis, the study found that despite
guests' assessments of the level of service quality provided in the three hotels was
very high, the perceived quality of these services was lower than the expected quality,
resulting in a negative evaluation of the service quality level in these hotels according
to the SERVQUAL model.

Keywords: Hotel Services, Hotels, Service Quality, SERVQUAL Model.
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