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ozl el ALl ali=bl ccda il s gl ._'m;'.l_.f_a__m;éjl gttt g il Aalafl ol
Walid | 3 3 3 h| 3 3
Missing 0 0 0 [u] u] 0 [u]

Spss gl 3 demaseid) deull Sbly aed 131 102 43y el

wrdadl
Cumulative
Freguency Fercent  Walid Percent FPercent
Valid &3 24 774 774 774
(il 7 226 226 100.0
Total 31 100.0 100.0
Syl
Cumulative
Frequency Fercent  “alid Percent Fercent
Walid 431 M25 g ] 16.1 16.1 161
da 36 M3 e ] 16.1 16.1 323
CEW e [ 10 323 323 £4.5
A 48 M 42 e 10 3213 323 56.8
di B4 e = 1 3.2 3z 100.0
Total 31 100.0 100.0
Aaliladl dlall
Cumulative
Frequency Fercent YWalid Percent Fercent
Valid el 8 258 258 258
T 21 67.7 67.7 835
e p 6.5 6.5 100.0
Total 31 100.0 100.0
el s gl
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Frequency Fercent  Walid Percent Percent
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id 28 g I 1 3.2 3.2 100.0
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Bl s gl
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Frequency Fercent Yalid Fercent Fercent
Valid bl 11 355 3545 355
it ss 13 418 414 774
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Total 31 100.0 100.0
iyl s
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Fregquency Fercent  “alid Percent FPercent
Valid s pese dakia a7 87.1 87.1 87.1
o5 s dal 4 129 124 100.0
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Fhousa gl |
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Freguency FPercent  “alid Percent FPercent
Valid = 27 av.1 av.1 av.1
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Frequency Fercent YWalid Percent Fercent
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) 2 6.5 6.5 100.0
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AL dnead
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b g Lig fgda g Lo =il
chasll il 8 ) gia
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Sl el Ll
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L |
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? Jeadl A A Al cllaldl judil Lgaladiu (fas Al 3okl b L
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Cumulative
Fregquency Fercent Walid Percent Fercent
Valid e 21 67.7 67.7 67.7
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Cumulative
Frequency Fercent  Walid Percent FPercent
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Type Width | Decimals Label Values Missing Columns Align Measure Role
1 e Numeric 8 0 BRFS None ] = Center &5 Nominal “w Input
2 el Numeric 8 0 .25 3+ ' 1} None 6 = Center ol Ordinal “ Input
3 Numeric 8 0 ==t ) None 9 = Center &5 Nominal “w Input
4 1a1 Numeric 8 0 Abusis 1} None 10 = Center &5 Nominal “w Input
5 Jaal Numeric 8 0 s b e B None " = Center ol Ordinal “w Input
6 Numeric 8 0 BRI | None 11 = Center &5 Nominal “w Input
7 Numeric 8 0 g dikis 7 None 8 = Center &5 Nominal “w Input
8 Numeric 8 0 RSt U S P None 4 = Center & Scale “w Input
9 Numeric 8 0 LGt Jebedll ety | faer 1} None 5 = Center & Scale “w Input
10 10 Numeric 8 0 Lo AL el s 1) None 5 = Center & Scale “w Input
11 st Numeric 8 0 Celed Rl dam | fa 1) None 5 = Center & Scale “w Input
12 12 Numeric 8 0 g s o md g faas 1} None 5 = Center & Scale “w Input
13 13 Numeric 8 0 el Jad i 3y fer 1} None ) = Center & Scale “w Input
14 14 Mumeric 8 0 ol dpalemll Slilall | et lie 4 None 8 = Center & Scale “w Input
15 18- Numeric 8 0 l . 2ielE e 5 1 None 7 = Center & Scale “ Input
16 16+ Numeric 8 0 sl a3 5 None 8 = Center & Scale “w Input
17 1T Numeric 8 0 .. s mmy | None 8 = Center & Scale “w Input
18 18+ Numeric 8 0 .. leYl st None 8 = Center & Scale “ Input
19 19 Numeric 8 0 Uiy feial Jes " None 8 = Center & Scale * Input
20 20+ Numeric 8 0 v Gl ge 1 None 8 = Center & Scale “w Input
21 21 Numeric 8 0 CoAgdaladl B EE | faes 1} None 8 = Center & Scale “w Input
22 220 Numeric 8 0 S e el el Al 3 1 None 8 = Center & Scale “w Input
23 23 Numeric 8 0 ot Ll a8 ek e 1 None 8 = Center & Scale “w Input
24 24 Numeric 8 0 b e Ll adand) G35 1 None 8 = Center & Scale “w Input
24 pL Numeric 8 0 ol sy s A e ) None 8 = Center & Scale “w Input
26 26 Numeric 8 0 ey ailas ald o Saslaall a8 None 8 = Center 47 Scale “w Input

27 Numeric 8 0 ot pea F5 ] fes 1) MNone 8 = Center & Scale “w Input
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summary:

This study aimed to identify the role of corporate culture in promoting orga zational commu cation
at Sonelgaz Tiaret Electricity and Gas Distribution Corporation. The study started from a general
problem: How does corporate culture contribute to promoting orga zational commu cation?

As a result of this problem, 03 partial hypotheses were generated from it, and to answer the
hypotheses of the study, the descriptive analytical approach was used for its suitability to the
subject of the study, and the study sample consisted of (40) workers.

To achieve the objectives of the study, the two researchers relied on a questionnaire and interview
as tools for the study, which were divided into 04 axes: personal data, orga zational values and
commu cation within the orga zation, orga zational habits in promoting commu cation, orga
zational standards and commu cation within the orga zation.

The researchers processed the data using frequencies, percentages, and content analysis.

Through the answers of the sample members, the two researchers reached several results, the most
important of which are:

» That commu cation contributes to providing workers with true and correct information about the
establishment (Electricity and Gas Distribution Company, Sonelgaz in Tiaret).

* Informal commu cation is one of the most used types of commu cation in the company.

« That simple means of commu cation contribute to improving the level of performance of workers,
which contributed to the development of orga zational culture.

* Achieving better results during the study periods and what we have seen in their dealings with
customers.

Keywords: corporate culture, orga zational commu cation, orga zational values, upward commu
cation, downward commu cation, economic enterprise




