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Abstract
In this study, we dealt with the issue of incentives and organizational loyalty in

the National Fund for Social Security for Salaried Workers.

The research problem revolves around knowing the nature of the relationship
between incentives and organizational loyalty, and in order to control the problem,
we asked the following sub-questions: Does the increase in wages significantly aftect
the organizational commitment of workers? Does participation in decision-making
contribute to achieving job satisfaction for workers? The study also attempts to
achieve a set of objectives, including;:

< Detecting the reality of the field studied phenomenon.

< Trying to identify the nature of the relationship between incentives and
organizational loyalty.

< Contribute to the formation of a theoretical framework and a model for
studying the subject of research.

< Knowing the reality of incentives in the institution under study,
identifying the organizational loyalty of employees to the institution.

To achieve the objectives of the study, we relied on the descriptive approach
and the application of a stratified random sample, as the research population reached
272 individuals, and a set of tools was used, including the questionnaire, in addition

to observation in the interview.

Through analyzing and discussing field data, the following results were reached:
Achieving the validity of the first hypothesis, which states that the increase in wages
has a significant impact on the organizational commitment of workers; Achieving
the validity of the second hypothesis, which states that “participation in decision-
making contributes to achieving job satisfaction for workers.” In light of this, the
current study confirmed that incentives are related to organizational loyalty in order

to achieve the goals of the institution.

Keywords: wages - organizational commitment - job satisfaction
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