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Research Summary:

The current study aims to know the emotional responses
towards dimensions of affective design for the phone in the study sample;
to achieve this purpose the Geneva wheel of emotion has been
implemented. Which include (20 emotion) , we find them (10 are positive
and 10 are negative) on a sample (120) male and female student in faculty
of humanities and social sciences and meeting department of psychology,
philosophy and Ohrthoponai and meeting department at university of Ibn
Khaldoun Tiaret, according this study we obtained the following results:

v' The effective of the Phenotypic dimension positive emotional
responses represented in: the like, satisfaction, love, interest and
reassurance.

v' The effective of the behavioral dimension positive emotional
responses represented in: interest, satisfaction, the like, joy and the
reassurance, pride.

v’ The effective of the reflexive dimension positive emotion
responses represented in: interest, satisfaction, the love, and the like.

v There are no differences in emotional responses to Smartphone
design towards the physical, behavioral and reflexive dimension due to the
gender variable.

The results of the current study are consistent with many studies in
the importance of emotion in product design, the results of the study also
benefit both designers and marketers in providing products that satisfy
consumer’s needs, especially the emotional ones, which are necessary in
marking the purchase decision.

Key words: emotional design, emotional responses, Smartphone,
Fakulty of Humanities and Social Sciences.
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Reasearch Summary :

The current study aims to know the emotional responses towards
dimensions of affective design for the phone in the study sample; to
achieve this purpose the Geneva wheel of emotion has been implemented.
Which include (20 emotion) , we find them (10 are positive and 10 are
negative) on a sample (120) male and female student in faculty of
humanities and sociale sciences and meeting department of psychology,
philosophy and Ohrthoponai and meeting department at university of Ibn

Khaldoun Tiaret, according this study we obtained the following results :

v' The effective of the Phenotypic dimension positive emotional
responses represented in: the like, satisfaction, love, interest and
reassurance.

v' The effective of the behavioral dimension positive emotional
responses represented in: interest, satisfaction, the like, joy and the
reassurance, pride.

v' The effective of the reflexive dimension positive emotion
responses represented in: interest, satisfaction, the love, the like.

v" There are no differences in emotional responses to the elements of
smartphone design towards the physical, behavioral and reflexive
dimensions due to the gender variable.

The results of the current study are consistent with many studies in
the same field, which showed the importance of emotion in product design,
the result of the study also benefit both designers and marketers in
providing products that satisfy the consumer’s needs, especially the

emotional ones, which are necessary in marketing the purchase decision.

Key words: emotional design, emotional responses, Smartphone,
Fakulty of Humanities and Social Sciences.
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